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Terms and Conditions
 

1.         You agree to be responsible for payment of any appointment booked online using this facility. 

2.         If you are insured with a Health Insurance company it is your responsibility to check you are eligible for physiotherapy treatment. You may have an excess or other conditions that may affect you claiming on your insurance policy.

3.         The White House will process your claim with your insurance company but we will require your full details at the time of your first appointment. It will still be ultimately your responsibility to pay for the treatment even if it is declined by your insurance company.

4..        We have a 24 hours cancellation notice and any appointments cancelled within this period or without any notification will be charged.

5.         We would be grateful if you could arrive 5 minutes prior to your appointment to complete a registration form and provide any relevant information regarding your Health Insurance if appropriate.

6.         You give consent to appropriate treatment by The White House and we will notify your GP or consultant unless you specifically request us not to.
 Book an appointment call 0114 2302030  
for emails : 
enquiries@whitehouse-clinic.co.uk
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